Hoopla — Quick Start Guide

Hoopla is a streaming service where you can instantly borrow free digital movies, music, television shows,
audiobooks, eBooks and comics. No waiting, no holds!

Getting Started
Create an account using your Library card barcode.

Computer or Laptop

e Go to www.hoopladigital.com and click on Get Started

e At the Choose your library screen select Los Alamos County Library System

e Enter your Library card number (all 14 digits) and your PIN (last 4 digits of your primary phone)
e Enter your email address and create a password. This is what you will use to log in to Hoopla

Mobile Devices

e Hoopla works on devices running Apple i059.3+, Android 0S4.4+, Kindle Fire OS5.0+

e Go to your app store and download the free Hoopla Digital app

e Tap Sign Up and look for Los Alamos County Library System

e Enter your Library card number (all 14 digits) and your PIN (last 4 digits of your primary phone)
e Enter your email address and create a password. This is what you will use to log in to Hoopla

Browse For Titles
Easily browse titles on your computer or mobile device by clicking Browse and choosing the Books, Music, or
Movies tab. You can also search for a specific title by clicking on the Search box and entering a title.

You can also search for and borrow titles directly from the Library catalog at losalamoslibrary.org.

View Titles

To watch, listen, or read a title tap Borrow then Read or Play. If you are on a computer or laptop the title will
begin streaming. If you are using a mobile device you can download the title for offline viewing as well as
stream the content.

Loan Policies

e Check-out limit is 4 titles per month
e Loan periods
o Audiobooks: 21 days
o Ebooks: 21 days
o Music: 7 days
o Videos: 3 days
e All titles are available to all users at all times so no need for holds
e No fees as titles will stop working at the end of the checkout period

For Additional Assistance
Click the Help link at the bottom of the Hoopla website or contact us at libweb@lacnm.us or 505.662.8253.
We are also happy to schedule an appointment with you for one on one help with your device.
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